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Abstract— This study examined the relationship between
CEO-Board Collaboration, ethical leadership and performance
of private security firms in Kenya. The study is grounded on the
Agency Theory. The study applied descriptive analysis with a
positivist approach. The study participants were members of
Kenya Security Industry Association (KSIA) and Protective
Security Industry Association (PSIA), since they have
representation in Private Security Regulatory Authority
(PSRA) board. The private security firms have a complement of
896 (336 board members and 560 managers) according to the
Human Resource departments in the private security firms to
be studied. The study sample size was 384 respondents. The
qualitative data was analyzed by the use of content
analysis.Results revealed that all the corporate governance
practices had a positive and significant relationship with
performance of private security of firms in Kenya. The study
concluded that corporate governance practices had the
potential of positively influencing performance of security firms
in terms of profitability, customer satisfaction and market
share. The results support the current theories related to the
study. Consequently, this study provides security firms with
insights of how to improve performance through the adoption of
appropriate corporate governance. This could go a long way in
ensuring there is improved performance of private security
firms in Kenya.

Index Terms— Corporate Governance, CEO-board
collaboration, Ethical Leadership, Performance, Private
Security Firm.

. INTRODUCTION

A. Background Information

The role of good corporate governance in the control of
corporate organisations cannot be underestimated (Du Pleiss,
Hargovan & Harris, 2018; Mallin, 2011). Today, good
corporate governance is no longer an option but a benchmark
to measure the success or failure of any institution. According
to Masulis, Wang and Xie (2012), investors are willing to
commit more money in companies that are well managed
because they provide surety and security for their money. In
addition, professionals would want to work for organizations
that have good reputation and not those that have corporate
governance issues. Corporate governanceis concerned with
how companies are directed and controlled; therefore,
influence’s an organization’s growth and development
(Tricker, 2015; Field, Lowry & Mkrtchyan, 2013). Because
of this, most world economies have undertaken new
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initiatives and reforms to improve their corporate goverance
systems (Tricker, 2015; Masulis & Mobbs, 2014).

The concept of corporate governance can be traced back to
the 19"Centuryperiodin the United Kingdom (UK) when the
Joint Stock Companies Act (1844) allowed the registration of
companies. According to Masulis and Mobbs (2014), this
registration led to the birth of the modern company. The
registration of a company meant separation of the ownership
from the control where professional managers were the ones
to run the business (Tricker, 2015; Masulis & Mobbs, 2014).
Whereas the birth of company reduced the owners’ liabilities
in the company, it also created conflicts between owners and
managers. Consequently, corporate governance framework
was necessary to protect owners from the actions of the
managers who had the advantage of running the company. In
developing countries, corporate governance practices became
prominent in the 1980s after the storm of corporate failure
sweeping across developed world had calmed down (Tricker,
2015; Field, Lowry & Mkrtchyan, 2013). Organizations such
as the WorldCom and Enron in the United States of America
(USA) and Golden Quadrilateral in India collapsed due to bad
governance and financial impropriety.

This study on corporate governance has been an important
theme in management and business research for the past few
decades due to its potential to affect a range of
organizationally and individually desired outcomes such as
commitment, loyalty, turnover intent, and satisfaction (Du
Pleiss, Hargovan & Harris, 2018; Mullin, 2011).There is also
a consensus that corporate governance is a management
philosophy and a way of managing organizations to improve
their overall effectiveness and performance (Cashmann,
Gillain& Jun, 2012). In today’s business environment,
corporate governance is used as a powerful tool to quantify
the way a business functions (Mallin, 2011; Tricker, 2015).
Research has confirmed that corporate governance is able to
influence organizational performance (Mallin, 2011;
Cashmann, Gillain&Jun, 2012). Generally, lack of attention
to shareholder assembly, board characteristics and
CEO-Board Chair Collaboration in a very competitive
environment can lead to absolute failure of organization in
achieving its goals. It also creates many operational problems
and waste a lot of resources to solve problems (Field, Lowry
& Mkrtchyan, 2013; Masulis & Mobbs, 2014).

The performance of private security firms is one of the key
areas that need urgent research on the viable ways to revamp
and re-engineer them (Franke, Von Boeckmann, 2011). Their
future lies in dilemma, owing to the fact that most of them
face stiff challenges, some of which have their background
from government interference, lack of right personnel,
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conflicting interests between organizational objectives and
individual needs, lack of proper statutes of total quality
management among other related managerial needs and
challenges (Franke, Von Boemcken 2011; Krahmann, 2012).
In most countries private security firms are under pressure to
deliver quality services (Berndtsson, 2012). An improvement
in private security sector performance and quality service
delivery in any country requires a clear understanding of
corporate governance as well as the current working of the
private security sector systems (Joachim &Schneiker, 2012;
Berndtsson, 2012).

In Kenya, the private security industry is one of the fastest
growing sectors of the economy and it is a significant
employer with over 2,000 security companies operating. In
2014, the industry was valued at $43 million and provided
employment to about 500,000 Kenyans (Gatoto, 2015). It
spreads across the country, although it is much more visible
in urban centers than in rural areas. The private security
industry fills the gap that government may be unable to bridge
using their security architecture.

Currently in Kenya there is specific government oversight
body that regulates the private security industry.
Approximately 40 private security companies are members of
the Kenya Security Industry Association (KSIA) and around
72 private security companies are members of the Protective
Security Industry Association (PSIA). This means that
majority fall outside the ambit of the industry self-regulation
mechanisms. Besides, a sizeable number of locally owned
security companies operate illegally, since they are not
registered with government authorities as security service
providers. As a consequence, many companies pay little
attention to quality service standards. To bridge the gap KSIA
& PSIA were formed by companies in need to comply with
the set standards which are drawn from the laws of Kenya,
internationally accepted technical and systems specifications,
the professional experience of all member companies and to
establish a set of benchmarks. Private security market has
grown to prominence out of increased crime rate and
proliferation of small arms, fear by citizens of insecurity,
distrust and lack of confidence with government security
agents. This has resulted to purchasing of security service
from private security firms (Oketch, 2018). The shift has
redefined private security as a demand-based service as
compared to the previous view of the general public utility
service only provided by state (Ouma, 2014).

Il. STATEMENT OF THE PROBLEM

The influence of corporate governance is important in a
sustainable economic development and adds benefits to the
firm’s performance. Studies on corporate governance by
Ammann and Ehmann (2017) found that good corporate
governance improves organizational performance under
stable economic conditions and provide a shield against the
adverse effects of financial crisis and turbulent economic
situations, while Orazalin, Mahmood and Jung (2016),
Tshipa and Mokoaleli-Mokoteli (2015)confirmed that firms
which apply good corporate governance practices have a high
market value which implies performance. Further, a study by
Tshipa et al., (2018) and Muchemwa, Padia and Callaghan,
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(2016) also found that board structures, compositions, sizes
and independence which are antecedents of corporate
governance practices have a direct influence on
organizational performance. Therefore, good corporate
governancepositively influences firm performance.However,
this desired goals in firm performance is rarely attained
(Onditi, Kibera, Aranga, & Iraki, 2020). Diphoorn (2016)
used the Private Security Performance Index to evaluate the
firm performance of private security firms globally. With a
possible maximum score of 1.750 based on the incorporation
of corporate governance best practices, the best firm globally
scored 1.065 with an average score of all firms at 0.760, with
those in the North America, Far East and Europe
outperforming their compatriots in Africa and Latin America.

This is indicative that performance is poor in majority of
private security firms especially in economically developing
regions of the world. In further ranking of the individual
country’s performance by Chinonkwu (2018) Kenya
outperforms most of her Sub Saharan Africa Counterparts
with the exception of Nigeria and South Africa but still falls
below the global average score indicated earlier. However,
Ojiambo, Francis and Joseph (2020) states that in Kenya there
has been a rise in complaints by the public, professionals and
other stakeholders about the performance with the overall
sentiment that performance is way below the stakeholders’
expectations. This is suggestive that performance is poor in
Kenya private security firms, and indeed all firms, are aiming
at improving their performance (Kavila, Mwambia, &
Baimwera, 2017). In the pursuit of improved performance of
private security firms have turned towards corporate
governance (Chinwokwu, 2018). However, the link between
corporate governance and its effect on the performance of
private security firms is yet to be established.

In a developing economy like Kenya studies have primarily
focused on the benefits of corporate governance as well as
factors influencing the adoption of corporate governance
practices (Diphoorn, 2016; Karagu&Ombui, 2014; Kavila.,
Mwambia,& Baimwera, 2017; Marisa &0igo, 2018). These
studies have in most cases adopted a case study approach
(Ojiambo, Francis, & Joseph, 2020) or a descriptive research
(Kaguru&Ombui, 2014; Kavila., Mwambia, & Baimwera,
2017; Kavila., Mwambia, & Baimwera, 2017; Diphoorn,
2016;). A descriptive research presents the possibility of error
and subjectivity since questions are restricting and
prescriptive (Creswell & Creswell, 2017; Chinwokwu, 2018;
Ojiambo, Francis, & Joseph, 2020). Further, the effort to
achieve generalization of the causal relationship between
corporate governance and performance of private security
firms’ call for empirical confirmation in diverse
environments, especially developing economies such as
Kenya. This situation highlights a noticeable literature gap
that exists on the topical, methodological, contextual and
conceptual phenomenon. Therefore, this study intends to
empirically bridge the manifested gap in the literature by
establishing the relationship between corporate governance
and performance of private security in Kenya.

Research Objectives

i. To establish the relationship betweenCEO-Board Chair

collaboration and performance of private security
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firms in Kenya.
ii. To determine the relationship between ethical leadership
and performance of private security firms in Kenya

Ill. LITERATURE REVIEW

Jensen and Meckling (1976) put forward the theory of the
agency explaining that the interest of management and
shareholders often conflict because managers try to give
priority to their interest at the expense of shareholders. In turn
shareholders who are principals have to incur costs to monitor
and direct the managers. Agency theory is defined as “the
relationship between the principals and agents such as the
company executives and managers”. In this theory, principals
hire the agents to perform work. Principals delegate the
running of business to the directors or managers, who are the
agents to the shareholders (Means, 2017; Sasu&Asafo-Adjei,
2018). Yosi and Yuniashi (2017), argued that two factors can
influence the prominence of agency theory. This theory
defines the relationship between ownership and control.
Principal/Agency attributes are determined by right to annual
reports, vote in annual general meeting and receive dividend.

In agency theory shareholders expect the agents to act and
make decisions in the principal’s interest. On the contrary, the
agent may not necessarily make decisions in the best interests
of the principals depending on the ownership identity and
concentration (Wang & Shailer, 2018; Mykhayli & Zauner,
2017). Such a problem was first highlighted by Adam Smith
in the 18"century and subsequently explored by Vintila and
Gherghina (2015) and the first detailed description of agency
theory was presented by Jensen and Meckling (1976). Indeed,
the notion of problems arising from the separation of
ownership and control in agency theory has been confirmed
by (Shan & An, 2018; Means, 2017). In agency theory, the
agent may be succumbed to self-interest, opportunistic
behaviour and falling short of congruence between the
aspirations of the principal and the agent’s pursuits
(Mykhaliv&Zauner, 2017; Shan & An, 2018; Means, 2017).
Although with such setbacks, agency theory was introduced
basically as a separation of ownership and control (Vintila &
Gherghina, 2015; Means, 2017).

Ouma (2014) argued that for the private security firms to
perform there is need to take into consideration the
shareholders participation in the firm assemblies to avoid the
self-interest, opportunistic behaviour and falling short of
congruence between the aspirations of the principal and the
agent’s pursuits. Due to the fact that in most of the private
security companies, the executive management comprises of
friends and family members, self-interests may affect their
performance. The shareholders must apply good corporate
governance practices that will reduce conflict by
understanding the role shareholder assembly of the private
security firms and to enhance their overall performance. Itis
on this premise the current study seeks to establish the
relationship between shareholder assembly and performance
of private security firms in Kenya.

The CEO-Board chair friendship ties imply trust or
expectation of personal loyalty (Wu, 2018) Similarly,
Schalka and Sarfati (2014), noted that certain social
obligations are normatively part of the friendship. This
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friendship relation is governed by communal norms whereby
individuals are obliged to care for each other’s welfare rather
than exchanged-based with reciprocation of benefits norms
(Muriuki, Cheruiyot & Komen, 2017). Thus, friendship ties
between CEO and outside directors should increase the
boards’ loyalty to the CEO (Westphal, 2019).

Although the independent Board Model suggests that such
loyalty can diminish board-monitoring activity, the
collaboration model agrees that perceived friendship ties may
increase CEOs advice seeking behavior by enhancing his or
her trust in the boards supports while also increasing the
board’s perceived social obligation to provide assistance.
Further CEO’s financial incentives may enhance the benefits
of friendship ties with the directors. From an Agency
Perspective, incentive alignment motivates a CEO to use
corporate resources to the advantage of shareholders (Schalka
& Sarfati, 2014; Wu, 2018; Muriuki, Cheruiyot & Komen,
2017).

Academic research on boards has also devoted increased
attention to how CEO-board Chair relationships influence
board effectiveness. Empirical studies have often assumed
that a lack of social independence from management can
compromise board effectiveness in the strategy-making
process. It has been proposed, for instance, that CEOs keep
their boards largely passive and uninvolved in strategic
decision making through co-optation, or packing boards with
their supporters (Basco & Voordeckers, 2015). Outside
directors are thought to engage in less vigilant monitoring and
to exert less control over top managers with whom they have
close personal ties (Schalka & Sarfati, 2014).

Zheng and Zhu (2022) study investigated whether trust
between a corporation’s board chair and the CEO affects firm
performance. After using a unique survey data set of regional
trustworthiness from China to measure this trust, the study
results show a positive relationship between trust and the
performance of Chinese companies from 2000 to 2016.
Additional test results suggest that the relationship is causal.
Further results show that the positive trust-performance effect
is more evident for firms with greater advisory needs and
boards that can deliver high-quality advice. Finally, results
support evidence that the Chair—CEO trust increases firm
value by improving the board advisory results, including
value-adding decisions of R&D and merger and acquisition

Firms’ ethical issues are basically the approaches or ways
which the stakeholders of the firms use in managing the
collective action from the majority point of view and
avoiding the damaging actions by ensuring proper control
measures are put in place to control the powers, authorities
and responsibilities of the management (Crane, Matten,
Glozer, & Spence, 2019). The ethical behavior of firms
regards their relationship with the customers, the
environment in which they operate and the employees.
Establishing the influence which this ethical behaviour has on
the corporate governance of the firms is essential not only for
the firms but also for the policy makers in the corporate level
to understand its impact. The corporate governance principles
are significant in the management of the organizations (Shin,
Sung, Choi, & Kim, 2015).

Ethics generally deal with the behaviour of morals of
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human beings and character. It deals with all types of
behaviour, assesses conduct against some obvious principles
and puts negative or positive values on it (Saha, Cerchione,
Singh, & Dahiya, 2019). In the same way, Manduku (2017)
describes ethics as the elementary principles of the right
action and rules of conduct. Integrity on the other hand is one
of the most vital and often cited of virtue terms. The
perception of integrity has to do with seeming steadiness of
actions, values, methods, measures, principles, expectations
and outcome. Shin, Sung, Choi and Kim (2015) offers a
dissimilar way of crucial integrity in terms of moral purpose.
Half on defines integrity in terms of a person’s devotion to the
quest of a moral life and their knowledgeable duty in seeking
to comprehend the demands of such life.

The directors must assume a code of business conduct
setting out the company’s desires and channel to report, a
conflict of interest policy, deal with non-compliance, and a
whistle-blower policy(Naushad & Malik, 2018). Further, they
must make someone accountable for oversight and control of
these policies and procedures. To form and cultivate this
culture, firms should have someone answerable for errors and
management of these policies and procedures.

Ethical leadership is key to good governance (Butt, Butt &
Ayaz, 2016). This is more of an internal imperative and has to
be wired into the normative make-up and organizational

culture in companies. Responsible corporate citizenship,
which assumes inter-dependence between corporate and
citizens, imposes responsibility on corporate to act in ways
that reinforce society’s ethical standards (Williams &
Seaman, 2016). Measures such as South Africa King IV,
which place emphasis on principles rather than legalism, are
designed to nudge corporate towards higher ethical standards.
It is important for corporate to understand the unique and
powerful role they occupy in society, and act in ways that
strengthen rather than weaken public virtues and trust (Butt,
Butt & Ayaz, 2016).

IV. CONCEPTUAL MODEL AND HYPOTHESIS

Conceptual Framework represents the researcher’s
synthesis of literature on how to explain phenomena (Trochi
& Arora, 2016).. According to Busso (2018) in conducting
the study, a conceptual framework should be developed to
show the relationship between the independent variables and
dependent variable. Out of the literature reviewed various
variables were suggested, but in this study CEO-board
collaboration and ethical leadership were chosen and also
their relationship deduced. This is illustrated in the following
conceptual model referred to as conceptual framework on
Figure 1 below.

CEO-Board Chair Collaboration
* Mode of communication

Performance of Private
Security Firms

*  Conflict management
*  Consultation and oversight

Ethical Leadership
* Regulatory compliance

¥

*  DProfitability

* Customer Satisfaction
(Complaints &
Compliments)

»  Market share

¥

*  Moral outcome
* Rolemodelling

Y

Independent Variables

Empirical Review

Muriuki, Cheruiyot and Komen (2017) sought to explore the
influence of corporate governance on organizational
performance of state corporations in Kenya. A survey design
was used to arrive at the expected outcomes in this study. Out
of a population of 187 State Corporation, a sample size of 125
was considered with 375 respondents. Data was collected
using questionnaires. Linear regression model was used to
determine the relationship between corporate governance and
organizational performance. The study revealed that the
board CEO-Chair Collaboration was statistically significant
at 5% level.

Westphal (2019) study focused on collaboration in the
boardroom on the behavioural and performance
consequences of CEO-board social ties. Empirical research
typically rested on the assumption that board independence
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Dependent Variable

from management enhances board effectiveness in
administering firms. The present study shows how and when
a lack of social independence can increase board involvement
and firm performance by raising the frequency of advice and
counsel interactions between CEOs and outside directors.
Hypotheses were tested with original survey data from 243
CEOs and 564 outside directors on behavioural processes and
dynamics in management-board relationships. The study
found out that CEO-Board chair collaboration influence
performance of the firms.

Basco and Voordeckers (2015) investigated the added value
of boards of directors and CEO through the lenses of both
demographic and behavioural approaches. However,
investigations into these two approaches, and the subsequent
implications for firm performance, have thus far been mainly
decoupled from one another. Therefore, the aim of the study
was to put both approaches to the test in the family business
context. Using a sample of 567 Spanish family firms, they
found out that although both approaches could explain the
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performance of family firms, the behavioural approach
explains a much higher proportion of the variation in the
firm’s performance. Furthermore, the findings support the
hypotheses that the relationship between the CEO-board
chair collaboration and firm performance follows an inverted
U-shape in private family firms, and that both
business-oriented and  family-oriented  board  role
performance are positively related with firm performance.

Schalka and Sarfati(2014) investigated if companies with a
stricter control and monitoring system perform better than
others in Brazil. The works compares 116 companies in
respect to their independence level between top management
team and board directors— being that measured by four
parameters, namely, the percentage of independent outsiders
in the board, the separation of CEO and chairman, the
adoption of contingent compensation and the percentage of
institutional investors in the ownership structure and their
financial return measured in terms return on assets (ROA)
from the latest Quarterly Earnings release of 2012. Two
variables are significant in the regression. The study provided
evidences that the increase in the formal governance structure
trough outside directors in the board and CEO collaboration
might actually lead to improved performance.

Wu (2018) study aimed to address how board-CEO
relationships, in terms of power balance and social ties;
contribute to the performance of new product introduction. It
proposed a contingency view to highlight the
context-dependent nature of such governance arrangements.
Using survey and archival data in a sample of 198 industrial
firms in Taiwan, this research finds that the two distinct types
of board—CEOQO relationships relate curvilinearly to the
performance of new product introduction. Furthermore, such
universal relationships are moderated by market instability
and board interlocks. Islam (2011) analyzed the Board Chair
-CEO relationship. The study finding suggests that there
should be mutual respect between CEO and Chair and both
have to be honest and transparent to each other. Both Chair
and CEO should be able to communicate at ease with each
other regarding any trivial matters concerning the company.
The relationship between Board and CEO should be
complementary rather than competing. The role of the Board
and the CEO should be based on mutual trust; they should
work as a team.

Ethical Leadership

Salin, et al., (2019) examined the relationship between
corporate governance practices and company performance
and how a board’s ethical commitment can influence this
relationship. This study collected data for two years, that is
2013 and 2014, from the biggest 500 Malaysian companies
listed in the stock exchange. Corporate governance is
measured based on the requirements of the Malaysian Code
of Corporate Governance (MCCG), while a board’s ethical
commitment is measured based on the MCCG and various
international best practices. Corporate performance is
measured based on return on equity, return on assets, net
profit margin, market-to-book value and TobinQ.A board’s
ethical commitment was found to be significant in increasing
the strength of the relationship between corporate governance
and corporate performance.
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Kwakye, et al., (2018) study aimed at analyzing the influence
which ethical behaviour has on the corporate governance of
firm’s performance in Ghana. The existing of ethical issues in
business organizations and the general code of conduct which
these companies were supposed to follow has brought about
the need for researchers to assess their implications to the
management of these firms. The findings in this study were
essential in acknowledging the impact of ethical behaviour on
the management of the organization. The study provided an
in-depth understanding of the effects of ethical attributes such
as ethical leadership and corporate governance to the overall
financial development and performance of firms in Ghana.

Kim and Thapa (2018) examined the impact of senior
management’s ethical leadership in evaluating operational,
commercial, and economic performances along with the
mediating role of Corporate Social Responsibility (CSR) in
the foodservice industry. A conceptual model was formulated
and empirically tested based on responses from 196
foodservice franchise firms in South Korea. The results
indicated ethical leadership significantly influenced CSRand
operational performance, while CSR also had a positive
effect on operational and commercial performances.
Additionally, operational performance had a significantly
positive influence on commercial performance, which
subsequently enhanced economic performance. Overall, the
findings highlight the role that ethical leadership exhibited by
senior management of foodservice franchises influenced
initiation of CSR activities, which provide implications for
research and industry practice.

Khalid (2014) study focused on the relationship among
ethical leadership and Organizational Performance in
Corporate Governance in the Public and Private Sectors of
Islamabad/Rawalpindi, Pakistan. The instrument used for
collecting the required information was questionnaire
developed by Wu (2006). Descriptive statistics, regression
and correlation were used for the purpose of data analysis.
Results obtained showed positive relationship between
ethical leadership, corporate governance practices and
organizational performance. Similarly, Amisano (2017) study
examined the relationship between ethical leadership and
financial, social, and environmental sustainability in small
businesses. The participants were 80 members of a Miami,
Florida chamber of commerce. Correlation analysis and
Bonferroni corrected calculation indicated significant
relationships (p < .001) between ethical leadership
behaviours and social and environmental sustainability.

Ogwoka, Namada and Sikalieh (2017) sought to investigate
the influence of ethical investor relations on the financial
performance of listed firms in Kenya. The study adopted a
causal research design to establish the relationship between
ethical leadership and financial performance of companies
listed in the Nairobi Securities Exchange using correlation
and regression analysis. Primary data was collected through a
semi-structured questionnaire. Secondary data was collected
from both the listed firms in the Nairobi Securities Exchange
(NSE), and information from the sector regulator, the Capital
Markets Authority (CMA).The target population of this study
was 64 companies listed in the Nairobi Securities Exchange
(NSE) with consistency being evaluated between the years
2011 to 2015.The study found out that there exists a strong
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relationship between ethical investor relations and financial
performance. The study established that the practice of
corporate ethics and vetting of board members being based on
ability to achieve the firms’ vision is essential for the listed
firms.

Kamalakannan (2021) study focused on ethical Leadership
and its influences on organizational Performance.The
quantitative research (survey) was chosen in order to meet the
purpose of the research and to test those relationships
empirically the data was collected from structured
questionnaire. Sample size was 210 and also descriptive
research study was used as a research design and followed
simple random sampling method. The sample was selected
from various information technology companies being
operative in Chennai. These findings indicated a positive
relationship between ethical leadership and organizational
performance.

Nguyen, Nguyen and Hoai (2021) study focused on the
ethical leadership, corporate social responsibility, firm
reputation, and firm performance: A serial mediation model.
The PLS-SEM results from survey data collected from 653
mid- and top-level managers from large companies in
Vietnam indicate that ethical leadership positively influences
CSR, which, in turn, results in enhanced firm reputation and
firm performance. This study contributes to research on the
intersection between CSR and leadership in the context of
emerging markets. This study also provides some managerial
implications for Vietnamese firms striving to promote ethical
leadership to achieve CSR outcomes.

Kwakye, Yuenga and Gyau(2021) assessed the effect of
organizational ethical behavior on the financial performance
of firms in Ghana. Researchers have expressed concerns
about the ethical behavior of firms in Ghana with regards to
its effect on financial performance. The findings of this study
will add to the literature, from which those in the field of
academia can continually refer. The return on assets, as an
indicator for the financial performance of firms, was adopted
as the dependent variable. Independent variables were good
ethical behavior (GEB), corruption reduction (C), and
nepotism reduction (N). A cross-sectional survey design was
followed for primary data and firms’ financial records were
sources of secondary data. Thirty (30) corporate firms
registered on the stock market were selected for the study. A
multiple regression analysis was conducted and findings
presented in Tables and Figures. Results showed that firms’
adherence to ethical principles of conducting business stand
the chance of increasing their financial performance up to
45.0, 38.4, and 43.7 % by unit increases in GEB, and
decreases in C, and N respectively. All independent variables
had positive correlations with the financial performance of
firms studied (GEB, 0.349; C, - 0.503; N, -0.680). On firms’
financial performance, the ROA of firms, according to
findings is positively and strongly correlated to their
adherence to ethical business standards.

Fahri ozsungur (2019) the research aims to assess the impact
of ethical leadership on service innovation behavior. The
findings mentioned that ethical leadership has a significant
effect on psychological capital, ethical leadership has a
significant effect on innovation, psychological capital was
found to have a significant influence on service innovation,
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and ethical leadership was mediated by psychological capital
on service innovation behavior. The results provided that
impact of ethical leadership on the productivity of employees
in the workplace.

V. RESEARCH METHODOLOGY

A research design describes how a study addresses the
specific aims and objectives of the research. This study
adopted a descriptive survey design to establish the influence
of corporate governance practices and performance of private
security firms in Kenya. Descriptive research studies are
designed to obtain pertinent and precise information
concerning the current status of phenomena and whenever
possible to draw valid general conclusion from the facts
discovered (Saldana, 2015; Babbie, 2015; Gelman et al.,
2013). Descriptive survey attempts to describe characteristics
of subjects or phenomena, opinions, attitudes, preferences
and perceptions of persons of interest to the researcher
(Kumar, 2019; Yin, 2017). Moreover, a descriptive survey
aims at obtaining information from a representative selection
of the population and from that sample the researcher is able
to present the findings as being representative of the
population as a whole (Bryman, 2016; Kumar, 2019; Yin,
2017).

It is able to establish association between variables by
quantifying relationship between the variables using
techniques such as correlations, relative frequencies or
differences between them. Manly and Alberto (2016) and
Chaffield (2018) both concur that descriptive survey allows a
researcher to gather information, summarize, present and
interpret for the purpose of clarification and conclusions. The
design wasconsidered appropriate for the study because it
allowed the reseacher to describe, record, analyze and report
conditions as they existed in the field(Saldana, 2015; Babbie,
2015; SGelman et al., 2013).

Taylor and Bonsall (2017) and Glaser and Strauss (2017)
noted that surveys can be used for explaining or exploring the
existing status of two or more variables at a given point in
time. Bell, Bryman and Harley (2018) and Maxwell (2012)
similarly perceive a descriptive survey design as one that
provides an investigator with quantitative and qualitative
data. Against this background, descriptive survey was used to
provide the current study with appropriate procedure for
examining the influence of corporate governance practices
and performance of private security firms in Kenya.
Research Philosophy

This study adopted the positivism approach which advocates
for application of the methods of the natural sciences to the
study on social reality and more (Creswell & Creswell, 2017;
Creswell & Poth, 2017; Marckey & Gass, 2015). In such an
approach, the research associate’s. The unit of analysis was
private security firms in Kenya (See the attached list as
appendix V for KSIA & VI for PSIA). For the purpose of this
study, themembers of Kenya Security Industry Association
(KSIA) and Protective Security Industry Association, were
chosen since they have representation in Private Security
Regulatory Authority (PSRA) board. The private security
firms have a complement of 896 (336 board members and
560 managers) according to the Human Resource Personnel
departments in the private security firms to be studied. On the
other hand, the unit of observation is the unit described by
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the data that one analyzes and is an object about which
information was collected. Researchers base conclusions on
information that is collected and analyzed, by using defined
units of observation in a research or other study to help clarify
the reasonable conclusions that can be drawn from the

information collected. For the purpose of this study, the unit
of observation was board members and management staff of
private security firms. The number of board members and
management staff per associations and the total is presented
under table 3.1.

Table .1: Target Population

Association BOD Members Management Staff Total
KSIA 120 200 320
PSIA 216 360 576
Total 336 560 896

Source: KISA and PSIA (2019)

The sample size of 384 respondents was derived from the
target population using Fishers sample size determination
formula. The sample size is derived as shown in the Table 2
basing on a table for determining Sample size for a given
population size generated by Chatfield (2018). Based on the
total population of 896, a sample size was determined using
Fisher’s formula since the target population consists of a
large number of units (Brymann, 2016).The researcher
assumes 95% desired level of confidence, which was
equivalent to standardized normal deviate value of 1.96, and
an acceptable margin of error of 5% (standard value of 0.05).
n = z°pq/e? = 384;

Where: n = the desired sample size (if target population is
large)

z = the standard normal deviate at the required confidence
level.

P = the proportion in the target population estimated to have
characteristic being measured.

q = 1-p d = the level of statistical significance set.
Assuming 50% of the population have the characteristics
being measured, q=1-0.5

Assuming we desire accuracy at 0.05 level.

The Z-statistic is 1.96 at this level.

Therefore, n= (1.96)%(.5) (.5)/ (.05)> =384.The 384 sampling
units were distributed to the conveniently identified
population using the proportional stratified sampling
technique using the formula;

1

Table 2: Sample Size Distribution

Association BOD Members Sample Size Management Sample Size Total (n)
N. Staff N.
n={—1In n={—1In
N N
KSIA 120 51 200 86 137
PSIA 216 93 360 154 247
Total 336 144 560 240 384

The data was collected through the use of questionnaires.
The questionnaires were presented to the respondents under a
questionnaire-forwarding letter accompanied by an
introductory letter from the university. The developed
research instrument was pre-tested using an identical sample
in the specified strata with the aim of aiding data collection
instruments. It helped to ensure that research instruments
were stated clearly and have the same meaning to all
respondents. In order to achieve high precision pilot studies,
1% to 10 % of the sample constituted the pilot test size
(Kumar, 2019; Kline, 2015; Cohen, West & Aiken, 2014).
This study collected pre-test data from a total of
38respodents. The reliability coefficient of the reseach
instruments was checked against Cronbach’s Alpha whereby
a threshold of 0.70 was used (Sekaran & Bourgie, 2016; Bell,
Bryman & Harley, 2018). The standard minimum value of
alpha of 0.7 was adopted in this study as recommended as the
minimum level for item loadings. Higher alpha coefficient
values mean there is consistency among the items in
measuring the concept of interest. The recommended value of
0.7 was used as a cut-off of reliabilities

Results and Discussion

The study used multiple regression analysis to determine
the linear statistical relationship between the independent,
moderating and dependent variables of the study. The five

g
Wi

hypotheses of the study were tested using linear regression
models. F- test was used to test the validity of the model,
while (r2) was meant to measure the model ‘s goodness of fit.
The regression coefficient was used to describe the results of
regression analysis and outline the nature and intensity of the
relationships between the variables under study.

a) Regression Analysis for the Relationship Between
CEO-board Collaboration and Performance of Security Firms
in Kenya

Testing Hypothesis One

The study hypothesized that, HO1: There is no significant
relationship between CEO-board chair collaborationand
performance of private security firms in Kenya.

Regression model summary results in Table 1(a) indicate
the goodness of fit for the regression between CEO-board
chair collaborationand performance of security firms was
satisfactory in the linear regression model. An R squared
(coefficient of determination) of 0.367 indicates that 36.70%
of the variations in performance of security firms in Kenya
are explained by the practice of CEO-board chair
collaboration in corporate governance. However, the model
failed to explain at least 63.30% of the variation in
performance of security firms. This means that there are other
factors associated with performance of security firms which
were not explained by the model. The correlation
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coefficient(R) of 0.606 indicates CEO-board chair
collaborationhas a positive correlation with performance of
security firms. The standard error of 0.39183shows the
deviation from the line of best fit results is shown in Table 1
(a).

The ANOVA results in Table 1(b) shows that (F (1,319) =
184.999, p <0.05). This shows that the overall model is
significant. The findings imply that CEO-board chair
collaboration was statistically significant in explaining
performance of private security firms in Kenya. Therefore, at
p <0.05 level of significance, null hypothesis is rejected and
the alternative hypothesis (Ha3) which states that “There is a
significant  relationship  between  CEO-board chair
collaborationand performance of private security firms in
Kenya” is accepted implying that CEO-board chair
collaborationhas a significant influence on performance of
private security firms in Kenya

Further, the study results of as presented in Table 1 (c)
revealed that there was positive relationship between

CEO-board chair collaboration and performance of security
firms in Kenya. (B1=741, t= 10.436, p-value < 0.001). To test
the relationship, the Regression Model fitted was Y= B0 +
B1X1+ €. Therefore, the null hypothesis (H03): CEO-board
chair collaboration has no significant influence on the
performance of security firms in Kenya or (H03: B1 = 0) is
therefore rejected (B1=741, t=10.436, p-value < 0.001)and
conclude that CEO-board chair collaboration(X3)
significantly influences performance of security firms in
Kenya (Y).

The Model equation is Y= 16.543+ 0.741X1

Where, Y is Firm Performance, X1, is CEO-board chair
collaboration.
The beta coefficient for CEO-board chair collaboration was
significant (B1=741, t= 10.436, p-value < 0.001). It implies
that, one (1) unit increase in the practice of CEO-board chair
collaboration in corporate governance leads to an increase of
0.741 in firm performance index. This is displayed by Table

1(c)

TABLE 1: RELATIONSHIP BETWEEN CEO-BOARD CHAIR COLLABORATION AND PERFORMANCE OF SECURITY FIRMS IN KENYA

(a) Model Summary

R R Square Adjusted R Square Std. Error of the Estimate
.606 .367 .359 .39183
(b)ANOVA
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 615.862 1 615.862 184.999 .000
Residual 1062.236 319 3.329
Total 1678.098 320
(c) Coefficients
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 16.543 3.221 5.136 .000
CEO-board chair 741 o71 606 10.436 000

collaboration

a) Regression Analysis for the Relationship Between
Ethical leadership and Performance of Security
Firms in Kenya

Testing Hypothesis Two

The study hypothesized that, Hp,: There is no significant
relationship between ethical leadership and performance of
private security firms in Kenya.

Regression model summary results in Table 1(a) indicate the
goodness of fit for the regression between ethical leadership
and performance of security firms was satisfactory in the
linear regression model. An R squared (coefficient of

0
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determination) of 0.284 indicates that 28.40% of the
variations in performance of security firms in Kenya are
explained by the practice of ethical leadership in corporate
governance. However, the model failed to explain at least
71.60% of the variation in performance of security firms.
This means that there are other factors associated with
performance of security firms which were not explained by
the model. The correlation coefficient(R) of 0.533 indicates
ethical leadershiphas a positive correlation with performance
of security firms. The standard error of 0.56328shows the
deviation from the line of best fit results is shown in Table 1

@).

The ANOVA results in Table 1(b) shows that (F (1,319) =
126.547, p <0.05). This shows that the overall model is
significant. The findings imply that ethical leadership was
statistically significant in explaining performance of private
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security firms in Kenya. Therefore, at p <0.05 level of
significance, null hypothesis is rejected and the alternative
hypothesis (Ha2) which states that “There is a significant
relationship between ethical leadershipand performance of
private security firms in Kenya” is accepted implying that
ethical leadershiphas a significant influence on performance
of private security firms in Kenya

Further, the study results as presented in Table 1(c) revealed
that there was positive relationship between ethical
leadership and performance of security firms in Kenya.
(B1=0.601, t=8.232, p-value < 0.001). To test the relationship,
the Regression Model fitted was Y= f, + B X,+ €. Therefore,
the null hypothesis (Hos): Ethical leadership has no

significant influence on the performance of security firms in
Kenya or (Hos: B1 = 0) is therefore rejected ($;=0.601, t=
8.232, p-value < 0.001)and conclude that ethical leadership
(Xy,) significantly influences performance of security firms in
Kenya (Y).The Model equation is Y=13.876+
0.601X,Where, Y is Firm Performance, X,, is Ethical
leadership. The beta coefficient for ethical leadership was
significant ($,=0.601, t= 8.232, p-value < 0.001). It implies
that, one (1) unit increase in the practice of ethical leadership
in corporate governance leads to an increase of 0.601 in firm
performance index. This is displayed by Table 4.26(c)

)

Table 1: Relationship Between Board Characteristics and Performance of Security Firms in Kenya

(a)Model Summary

R R Square Adjusted R Square Std. Error of the Estimate
533 .284 279 .56328
(b)ANOVA
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 476.577 1 476.577 126.547 .000
Residual 1201.521 319 3.766
Total 1678.098 320
(c) Coefficients
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
(Constant) 13.876 4.323 3.209 .000
Ethical Leadership .601 .073 .533 8.232 .000
facilitate other key processes. The firms that adopted ethical
leadership were designed, customized and implemented
improved their capabilities and performance.
VIl. RECOMMENDATIONS
VI. CONCLUSION

The study concludes that CEO-board chair collaboration as
a dimension of corporate governance is significant and
positively linked to performance of security firms in Kenya. It
represented the practice with the second highest contribution
to firm performance in security firms. The CEO-board chair
collaboration enhances behavioural processes and dynamics
in the firm management to improve performance. The study
concludes that there was a significant and positive
relationship between ethical leadership dimension of
corporate governance and firm performance. This could be
explained by the fact that, ethical leadership motivate and
help managers in developing and negotiating key
performance targets with their superiors. The security firms
‘ethical leadership reinforce the corporate governance
process as an integrative process, and give it regulatory
compliance, moral outcome and modeling of junior staff to

0
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The study confirmed that firms that focused on CEO-board
chair collaboration enhanced their performance among the
private security firms. There is need for the security firms to
have mutual respect between CEO and Chair and both should
be honest and transparent to each other. Both Chair and CEO
should communicate at ease with each other regarding any
matter concerning the firms and the relationship should be
complementary rather than competing and work as a team.
The study confirmed that firms that focused on ethical
leadership enhanced their performance among the private
security firms. The ethical behavior of firms regards their
relationship with the customers, the environment in which
they operate and the employees. The directors must assume
code of business conduct setting out the firms’ desires and
channel to report, a conflict of interest policy, deal with
non-compliance, and a whistleblower policy. Further, they
must make someone accountable for oversight and control of
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these policies and procedures. To form and cultivate this
culture, firms should have someone answerable for errors and
management of these policies and procedures. This will go a
long way to improve service delivery and performance of the
firms. The study recommends that firms should benchmark
with global moral practices, legal standards and role
modeling in order to be competitive in the security industry.

[1]

[2]

(3]

[4]

[5]

(6]

[71

(8]

(9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

REFERENCES

G Abdel, Q. & Al-Mahayreh (2015). The impact of human resources
management on the learning and growth of employees in the Jordanian
insurance companies. European Journal of Business and Management,
7(7).

Abdullah, A., & Ku Ismal, K.N.I. (2008). Disclosure of voluntary
accounting ratios by Malaysian listed companies. Journal of Financial
Reporting and Accounting, 6(1), 1-20.
http://dx.doi.org/10.1108/19852510880000632

Abrahamsen, Rita and Michael C. Williams (2005). The Globalization
of Private Security. ISP/NSC Briefing Paper, Chatham House.

Adekunle, S. A., &Aghedo, E. M. (2014). Corporate governance and
financial performance of selected quoted companies in Nigeria.
European Journal of Business and Management, 6(9).

African Business Magazine (ABM) (2012). “Is Private Security Taking
Over Africa?” ABM, November 22. Available at:
http://africanbusinessmagazine.com/sector-reports/security/isprivate-s
ecurity-taking-over-africa/#sthash.d7Jc3k3R.dpuf.

Ahmed, H., & Shehata, M. (2015). The Impact of Corporate
Governance on Research and Development Voluntary Disclosure: UK
Evidence (Doctoral dissertation, Durham University).

Akman, N.H., Mugan, C.S., &Akisik, O (2015). Ownership
concentration effect on firm performance in Turkey. Journal of
Accounting Science Dunyasi (World of Accounting Science), 17(1),
33-56.

Akparhuere, G. O. (2019). Environment Reporting in Annual Reports:
A Comparative Analysis of Reporting Practices of Listed Firms in
Nigeria. Archives of Business Research, 7(2).

Aksu, M., &Kosedag, A. (2006). Transparency and disclosure scores
and their determinants in the Istanbul Stock Exchange. Corporate
Governance: An International Review, 14(4), 277-296.

Aksu, M., &Kosedag, A. (2006). Transparency and disclosure scores
and their determinants in the Istanbul Stock Exchange. Corporate
Governance: An International Review, 14(4), 277-296.

Al-Bahussin, S.A. & El-Garaihy, W.H. (2013). The impact of human
resource management practices, organizational culture, organizational
innovation and knowledge management on organizational performance
in large Saudi organizations: Structural equation modeling with
conceptual framework. International Journal of Business and
Management, 8(22).

Al-Ghazawi, M. (2012). The impact of investments in human resources
activities on the effectiveness of investment in human capital: The case
of commercial banks in Jordan. International Journal of Business and
Social Science, 3(18).

Alimehmeti, G., &Paletta, A. (2012). Ownership concentration and
effects over firm performance: Evidences from Italy. European
Scientific Journal, ESJ, 8(22).

Al-Matari, Y. A., Al-Swidi, A. K., Fadzil, F. H., & Al-Matari, E.
(2012). Board of directors, audit committee characteristics and
performance of Saudi Arabia listed companies. International Review of
Management and Marketing, 2(4), 241-257. Retrieved from
http://econjournals.com/index.php/irmm/article/view/303

AL-Qudah, M., Osman, A., Ab Halim, M., & Al-Shatanawi, H. (2014).
The Effect of Human Resources Planning and Training and
Development on Organizational Performance in the Government
Sector in Jordan. International Journal of Academic Research, 4(4).
Alsaad, A., Mohamad, R., & Ismail, N. A. (2015). Perceived
desirability and firm’s intention to adopt business to business
e-commerce: A test of second-order construct. Advanced Science
Letters, 21(6), 2028-2032.

Al-Sartawi, M., &Abdalmuttaleb, M. A. (2018). Corporate
Governance and Intellectual Capital: Evidence from Gulf Cooperation

)
WVUIR

76

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]
[29]

[30]

[31]

[32]

[33]
[34]

[35]

[36]
[37]

[38]

[39]

[40]
[41]

[42]

[43]
[44]

Council Countries. Academy of Accounting & Financial Studies
Journal, 22(1).

Alves, S. (2014). The Effect of Board Independence on the Earnings
Quality: Evidence from Portuguese Listed Companies. Australasian
Accounting, Business and Finance Journal, 8(3), 24-44.

Amedi, A. M. R., & Mustafa, A. S. (2020). Board characteristics and
firm performance: evidence from manufacture sector of Jordan.
Accounting Analysis Journal, 9(3), 146-151.

Amisano, D. (2017). The Relationship Between Ethical Leadership and
Sustainability in Small Businesses.Walden University Scholar Works,
1, 4-161

Ammann, M., & Ehmann, C. (2017). Is Governance Related to
Investment Performance and Asset Allocation? Empirical Evidence
from Swiss Pension Funds. Swiss Journal of Economics and Statistics,
153(3), 293-339.

Armstrong, M., & Taylor, S. (2014). Armstrong's handbook of human
resource management practice. Kogan Page Publishers.

Armstrong, M., & Taylor, S. (2014). Armstrong's handbook of human
resource management practice. Kogan Page Publishers.

Asare, |. J. K., Kong, Y., Tampuri, M. Y. J., Owusu-Marfo, J., &
Bosompem, E. B. (2019). A Review of the Relationship between
Corporate Governance and Organizational Performance through
Systems Thinking. American Journal of Multidisciplinary Research,
8(1).

Atteya, N.M. (2012). Testing the impact of the human resource
management practices on job performance: An empirical study in the
Egyptian joint venture petroleum companies. International Journal of
Business and Social Science, 3(9).

Auh, S., &Menguc, B. (2005). Balancing exploration and exploitation:
The moderating role of competitive intensity. Journal of business
research, 58(12), 1652-1661.

Babatunde, B. O., & Adebisi, A. O. (2012). Strategic Environmental
Scanning and Organization Performance in a Competitive Business
Environment. Economic Insights-Trends & Challenges, 64(1).

Babbie, E. R. (2015). The practice of social research. Nelson
Education.

Ball, R., & Brown, P. (1968). An empirical evaluation of accounting
income numbers. Journal of accounting research, 159-178.

Barako, D. G., & Brown, A. M. (2008). Corporate social reporting and
board representation: evidence from the Kenyan banking sector.
Journal of Management & Governance, 12(4), 309.

Basco, R., & VVoordeckers, W. (2015). The relationship between the
board of directors and firm performance in private family firms: A test
of the demographic versus behavioral approach. Journal of
Management & Organization, 21(4), 411-435.

Bazrafshan, A., Banaiy, A., & Bazrafshan, V. (2021). The beneficial
effect of shareholder participation in general meetings: Evidence in the
context of audit quality. Revista Brasileira de Gestdo de Negdcios, 23,
81-103.

Belinfanti, T., & Stout, L. (2017). Contested visions: The value of
systems theory for corporate law. U. Pa. L. Rev., 166, 579.

Beaver, W. H. (1968). Alternative accounting measures as predictors
of failure. The accounting review, 43(1), 113-122.

Beh, L.-S., & Loo, L.-H. (2013). Human resource management best
practices and firm performance: A universalistic perspective approach.
Serbian Journal of Management, 8(2), 155-167.

Bell, E., Bryman, A., & Harley, B. (2018). Business research methods.
Oxford university press.

Berndtsson, J. (2012). Security professionals for hire: Exploring the
many faces of private security expertise. Millennium, 40(2), 303-320.
Bisharat, H., Obeidat, B.Y., Tarhini, A. &Mukattash, I. (2016). The
effect of human resource management practices on organizational
commitment in chain pharmacies in Jordan. International Journal of
Business and Management, 12(1), 50.

Bishop, Matthew (2013). “Private Security Companies in Trinidad and
Tobago.” In Private Security Companies in the Caribbean: Case
Studies of St. Lucia, Trinidad and Tobago, and Jamaica. Waterloo, ON:
Ploughshares

Bitzinger, R. (2014). Towards a brave new arms industry?. Routledge.
Bosch, J. M. (2014). How do the board characteristics influence the
firm performance? (Bachelor's thesis, University of Twente).

Brochet, F., Ferri, F., & Miller, G. S. (2018). Investors’ Perceptions of
Activism via Voting: Evidence from Contentious Shareholder
Meetings. University of Miami Business School Research Paper,
(18-17).

Bryman, A. (2016). Social research methods. Oxford university press.
Busso, D. (2018). Does IFRS 13 Improve the Disclosure of the Fair
Value Measurement? An empirical analysis of the real estate sector in
Europe. GSTF Journal on Business Review (GBR), 3(4).

WWW.WJir.org



[45]

[46]

[47]

(48]

[49]

[50]

[51]

[52]
[53]

[54]

[55]
[56]

[57]

[58]

[59]

[60]

[61]

[62]

[63]

[64]

[65]

[66]

[67]

[68]

[69]

[70]

World Journal of Innovative Research (WJIR)

ISSN: 2454-8236, Volume-13, Issue-4, October 2022 Pages 67-81

Butt, A., Butt, A., & Ayaz, M. (2016). Impact of ethical leadership on
organizational performance and mediating role of corporate social
responsibility: Evidence from banking sector of Pakistan. International
Journal of Management Sciences and Business Research, 5(6).

Byrne, B. M. (2016). Structural equation modeling with AMOS: Basic
concepts, applications, and programming. Routledge.

Cabeza-Garcia, L., Medina-Salgado, S., Sacristan-Navarro, M., &
Gomez-Anson, S. (2016). Examining European Privatization Processes
and Firm Performance. Current Politics & Economics of Europe, 27(2).
Crane, A., Matten, D., Glozer, S., & Spence, L. (2019). Business
ethics: Managing corporate citizenship and sustainability in the age of
globalization. Oxford University Press, USA.

Cabeza-Garcia, L., Medina-Salgado, S., Sacristan-Navarro, M., &
Gomez-Anson, S. (2016). Examining European Privatisation Processes
And Firm Performance. Current Politics & Economics Of Europe,
27(2).

Carrapico, H., &Farrand, B. (2017). ‘Dialogue, partnership and
empowerment for network and information security’: the changing role
of the private sector from objects of regulation to regulation shapers.
Crime, Law and social change, 67(3), 245-263.

Crane, A., Matten, D., Glozer, S., & Spence, L. (2019). Business
ethics: Managing corporate citizenship and sustainability in the age of
globalization. Oxford University Press, USA.

Cascio, W. F. (2015). Managing human resources. McGraw-Hill.
Cashman, G. D., Gillan, S. L., & Jun, C. (2012). Going overboard? On
busy directors and firm value. Journal of Banking & Finance, 36(12),
3248-3259.

Chandler, A. D. (1962). Strategy and structure: chapters in the history
of American industrial enterprises. USA: Massachusetts Institute of
Technology.

Chatfield, C. (2018). Introduction to multivariate analysis. Routledge.
Cheng, M., Dhaliwal, D., & Zhang, Y. (2013). Does investment
efficiency improve after the disclosure of material weaknesses in
internal control over financial reporting? Journal of Accounting and
Economics, 56(1), 1-18.

Chinwokwu, E. C. (2018). An assessment of the relationship between
private security companies and the police in crime prevention in Lagos
Metropolis, Nigeria. International Journal of Police Science &
Management, 20(1), 80-93.

Chukwuka, E. J., &Nwakoby, N. P. Effect of Human Resource
Management Practices on Employee Retention and Performance in
Nigerian Insurance Industry. World Journal of Research and Review,
6(4).

Confederation of European Security Services (CoESS) (2011). “Private
Security Services in Europe: CoESS Facts and Figures 2011”.
Available at: http://www.coess.org/newsroom.
php?page=facts-and-figures.

Cohen, E. (2017). Employee training and development. In CSR for HR
(pp. 153-162). Routledge.

Cohen, P., West, S. G., & Aiken, L. S. (2014). Applied multiple
regression/correlation analysis for the behavioral sciences. Psychology
Press.

Colona, F., &Diphoorn, T. (2017). " Eyes, Ears, and Wheels": Policing
Partnerships in Nairobi, Kenya. Conflict and society, 3(1), 8-23.
Creswell, J. W., & Creswell, J. D. (2017). Research design:
Qualitative, quantitative, and mixed methods approaches. Sage
publications.

Creswell, J. W., & Poth, C. N. (2017). Qualitative inquiry and research
design: Choosing among five approaches. Sage publications.

Cunha, V. L. M., & Mendes, S. M. D. (2017). Financial Determinants
of Corporate Governance Disclosure: Portuguese Evidence. Athens
Journal of Business and Economics, 3(1), 21-35.

Dabor, A. O., Isiavwe, D. T., Ajagbe, M. A., &0Oke, A. O. (2015).
Impact of corporate governance on firms* performance. International
Journal of Economics, Commerce and Management, I11 (6), 634-653.
Dajuni, M. A. Z., (2015). The Impact of Employee Engagement on Job
Performance andOrganizational Commitment in Egyptian Banking
Sector. Journal of Business andManagement Sciences, 3, (5), 138-147.
Darmadi, S. (2013). Corporate governance disclosure in the annual
report: An exploratory study on Indonesian Islamic banks.
Humanomics, 29(1), 4-23.

Darwish, T.K., Singh, S. & Wood, G. (2016). The impact of human
resource practices on actual and perceived organizational performance
in a Middle Eastern emerging market. Human Resource Management,
55(2), 261-281.

Dedman, E., Kausar, A., & Lennox, C. (2014). The demand for audit in
private firms: recent large-sample evidence from the UK. European
Accounting Review, 23(1), 1-23.

)
WVUIR

77

[71]

[72]

[73]

[74]

[75]

[76]

[77]

[78]

[79]

[80]

[81]

[82]

[83]

[84]

(8]

[86]

[87]

[88]

[89]

[90]

[91]

[92]

[93]

[94]

[95]

[96]

[97]

Delaney, L., &Thijssen, J. J. (2015). The impact of voluntary
disclosure on a firm’s investment policy. European Journal of
Operational Research, 242(1), 232-242.

Diphoorn, T. (2016). “Surveillance of the Surveillers”: Regulation of
the Private Security Industry in South Africa and Kenya. African
studies review, 59(2), 161-182.

Diphoorn, T., & Berg, J. (2014). Typologies of partnership policing:
case studies from urban South Africa. Policing and society, 24(4),
425-442.

Diphoorn, T. (2016). “Surveillance of the Surveillers”: Regulation of
the Private Security Industry in South Africa and Kenya. African
studies review, 59(2), 161-182.

Dixon, S., Meyer, K., & Day, M. (2014). Building dynamic capabilities
of adaptation and innovation: A study of micro-foundations in a
transition economy. Long Range Planning, 47(4), 186-205.
Donaldson, L., & Davis, J. H. (1991). Stewardship theory or agency
theory: CEO governance and shareholder returns. Australian Journal of
management, 16(1), 49-64.

Donaldson, L., & Davis, J. H. (1993). The need for theoretical
coherence and intellectual rigour in corporate governance research:
reply to critics of Donaldson and Davis. Australian Journal of
Management, 18(2), 213-223.

Duchatel, M., Brauner, O., & Zhou, H. (2014). Protecting China's
overseas interests: The slow shift away from non-interference.

Du Plessis, J. J., Hargovan, A., & Harris, J. (2018). Principles of
contemporary corporate governance. Cambridge University Press.
Epps, K. (2013). Private security companies in Jamaica. Private
Security Companies in the Caribbean: Case Studies of St. Lucia,
Trinidad and Tobago, and Jamaica, 77-131.

Freedonia Group (2015). “World Security Services”. Available at:
www.freedoniagroup.com/industry-study/2978/world-security-service
s.htm.

Fatihudin, D., &Mochklas, M. (2018). How Measuring Financial
Performance. International Journal of Civil Engineering and
Technology, 9(6), 553-557.

Feng, Bree (2013). “Chinese Bodyguards, When Police Won’t Do.”
The New York Times, October 14. Available at:
http://sinosphere.blogs.nytimes.com/2013/10/14/chinesebodyguards-w
hen-police-wont-do/

Fey, C. F., Bjorkman, 1., &Pavlovskaya, A. (2000). The effect of
human resource management practices on firm performance in Russia.
International Journal of Human Resource Management, 11(1), 1-18.
Field, L., Lowry, M., & Mkrtchyan, A. (2013). Are busy boards
detrimental?.Journal of Financial Economics, 109(1), 63-82.

Foo, Y. B., & Zain, M. M. (2010). Board independence, board
diligence and liquidity in Malaysia: A research note. Journal of
Contemporary Accounting & Economics, 6(2), 92-100.

Franke, V., & Von Boemcken, M. (2011). Guns for hire: Motivations
and attitudes of private security contractors. Armed Forces & Society,
37(4), 725-742.

Fried, J. M., Kamar, E., & Yafeh, Y. (2018). The effect of minority
veto rights on controller tunneling

Frijling, L., | Economics, F., Wang, R., &Lemmen, J. J. G. (2016).
Board composition and firm performance: gender diversity, board
independence and the combination of the two.

Fuzi, S, F., Adliana, S, A., Julizaerma, M, K. (2016). Board
Independence and Firm Performance. Procedia Economics and
Finance, 37, 460 — 465.

Gallucci, C., Santulli, R., &Calabrg, A. (2015). Does family
involvement foster or hinder firm performance? The missing role of
family-based branding strategies. Journal of Family Business Strategy,
6(3), 155-165.

Garba, T., & Abubakar, B. A. (2014). Corporate board diversity and
financial performance of Insurance companies in Nigeria: An
application of panel data approach. Asian Economic and Financial
Review, 4(2), 257-277

Gassen, J., &Filbier, R. U. (2015). Do creditors prefer smooth
earnings? Evidence from European private firms. Journal of
International Accounting Research, 14(2), 151-180.

Gatoto, F. W. (2015). Service quality strategies by private security
firms in Kenya.

Gelman, Andrew, Hal S. Stern, John B. Carlin, David B. Dunson, Aki
Vehtari, and Donald B. Rubin (2013). Bayesian data analysis.
Chapman and Hall/CRC.

George, T.J., & Hwang, C. Y. (2015). Disclosure Policies of
Investment Funds. The Quarterly Journal of Finance, 5(01), 1550004.
Gibbs, J. C. (2019). Moral development and reality: Beyond the
theories of Kohlberg, Hoffman, and Haidt. Oxford University Press.

WWW.WJir.org



Corporate Governance and Performance of Private Security Firms in Kenya

[98] Girneata, A. (2014). Adaptability—A Strategic Capability During
Crisis. Economics Questions, Issues and Problems, January, 243-249.

[99] Glaser, B. G., & Strauss, A. L. (2017). Discovery of grounded theory:
Strategies for qualitative research. Routledge.

[100]Golden, N. (2015). The Effect of Shareholder Rights and Information
Asymmetry on. Studies, 13, 216-251.

[101]Grant, R. M. (2016). Contemporary strategy analysis: Text and cases
edition. John Wiley & Sons.

[102] Gugong, B. K., Arugu, L. O., &Dandago, K. I. (2014). The impact of
ownership structure on the financial performance of listed insurance
firms in Nigeria. International Journal of Academic Research in
Accounting, Finance and Management Sciences, 4(1), 409-416.

[103]Gumedze, S. (2009). Addressing the use of private security and
military companies at the international level. Institute for Security
Studies Papers, 2009(206), 20.

[104]Guo, Z., &Kga, U. K. (2012). Corporate governance and firm
performance of listed firms in Sri Lanka. Procedia-Social and
Behavioral Sciences, 40, 664-667.
https://doi.org/10.1016/j.sbspro.2012.03.246

[105]Hanson, B. G. (2014). General Systems Theory-Beginning With
Wholes: Beginning with Wholes. Taylor & Francis.

[106]Hamid, M., Maheen, S., Cheem, A., & Yaseen, R. (2017). Impact of
human resource management on organizational performance. Journal
of Accounting and Marketing, 6(1).

[107]Hamrouni, A., Miloudi, A. and Benkraiem, R. (2015) ‘Signaling firm
performance through corporate voluntary disclosure’, The Journal of
Applied Business Research, Vol. 4, No. 31, pp.609-620.

[108]Han, J., Omta, S. W. F., Trienekens, J., & Kemp, R. (2010). The
moderating role of competitive strategy in relating firm performance to
quality management and government support. Journal on Chain and
Network Science, 10(1), 59-76.

[109] Hespanha, J. P. (2018). Linear systems theory. Princeton university
press.

[110]Hodge, G. (2018). Privatization: An international review of
performance. Routledge.

[111]Honoré, F., Munari, F., & de La Potterie, B. V. P. (2015). Corporate
governance practices and companies’ R&D intensity: Evidence from
European countries. Research policy, 44(2), 533-543.

[112]Hope, O. K., Thomas, W. B., & Vyas, D. (2013). Financial reporting
quality of US private and public firms. The Accounting Review, 88(5),
1715-1742.

[113]Hope, O. K., Thomas, W. B., & Vyas, D. (2017). Stakeholder demand
for accounting quality and economic usefulness of accounting in US
private firms. Journal of Accounting and Public Policy, 36(1), 1-13.

[114]Hossain, M., &Hammami, H. (2009). Voluntary disclosure in the
annual reports of an emerging country: The case of Qatar. Advances in
Accounting, 25(2), 255-265.
http://dx.doi.org/10.1016/j.adiac.2009.08.002

[115]Hu, Y., &lzumida, S. (2008). Ownership concentration and corporate
performance: A causal analysis with Japanese panel data. Corporate
Governance: An International Review, 16(4), 342-358.

[116]latridis, G., &Alexakis, P. (2012). Evidence of voluntary accounting
disclosures in the Athens Stock Market, Review of Accounting and
Finance, 11(1), 73-92. http://dx.doi.org/10.1108/14757701211201830

[117]1laboya, O. J., &Obaretin O. (2015). Board characteristics and firm
performance: Evidence from Nigerian quoted companies. Academic
Journal of Interdisciplinary Studies, 4(1), 283.
https://doi.org/10.5901/mjss.2015.v4n1p283.

[118]lliev, P., Lins, K. V., Miller, D. P., & Roth, L. (2015). Shareholder
voting and corporate governance around the world. The Review of
Financial Studies, 28(8), 2167-2202.

[119]Ironkwe, U., &Adee, G. M. (2014). Corporate governance and
financial firm’s performance in Nigeria. Journal of Exclusive
Management Science, 3(8), 1-6.

[120]Isaac, R. M. (2022). Contribution of Corporate Governance on
Performance of Listed Companies in Kenya. European Journal of
Business and Management Research, 7(1), 104-112.

[121]Isik, O., & Soykan, M. E. (2019). Large shareholders and firm
performance: Evidence from Turkey. European Scientific Journal,
9(25).

[122]Islam, Z. (2011). Board-CEO-Chair Relationship. Available at SSRN
1861386.

[123]Islam, M., Bhuiyan, M., &Tuhin, M. (2014). The Association between
Profitability and the Extent of Voluntary Disclosure of Financial
Information in the Annual Reports: A Study on Listed Banks of
Bangladesh. International Journal of Innovation and Scientific
Research, 5(1), 87-96.

WVJIR

[124]Jackowicz, K., Kowalewski, O., &Koztowski, L. (2014). Bank
ownership structure, SME lending and local credit markets. Bank of
Finland Research Discussion Paper, (22).

[125]Jadah, H. M., &Adzis, A. B. A. (2016). The effect of board
characteristics on Iragi banks performance. International Journal of
Academic Research in Accounting, Finance and Management
Sciences, 6(4), 205-214.

[126]Jensen, M. C., &Meckling, W. H. (1976). Theory of the firm:
Managerial behavior, agency costs and ownership structure. Journal of
financial economics, 3(4), 305-360.

[127]Joachim, J., & Schneiker, A. (2012). New humanitarians? Frame
appropriation through private military and security companies.
Millennium, 40(2), 365-388.

[128]Johl, S. K., Kaur, S., & Cooper, B. J. (2015). Board characteristics and
firm performance: Evidence from Malaysian public listed firms.
Journal of Economics, Business and Management, 3(2), 239-243.

[129]Juma, L. (2013). Human Rights and Conflict Transformation in Africa.
African Books Collective.

[130]Juma, O. W. (2014). Organizational resources, corporate governance
structures and performance of Kenyan state corporations. Unpublished
MBA Thesis.

[131]Kaguru, K. G., &0mbui, K. (2014). Factors Affecting Performance of
Private Security. Business Administration and Management, 2(3),
23-35

[132] K. Kakabadse, N., Kouzmin, A., &Kakabadse, A. (2001). From tacit
knowledge to knowledge management: leveraging invisible assets.
Knowledge and process management, 8(3), 137-154.

[133]Kamaara, M. W., Gachunga, H., & Waititu, A. G. (2013). The
relationship between board of director characteristics and performance
of commercial state corporations in Kenya. International Journal of
Innovate Research and Studies, 2(11), 124-136.

[134]Kamalakannan, R. (2021). Ethical Leadership and its Influences on
Organizational Performance. Annals of the Romanian Society for Cell
Biology, 4069-4081.

[135]Karia, A., Omari, S., Mwanaongoro, S., &Ondieki, A. The role of
human resource planning on performance of public water utilities in
Tanzania.

[136] Katz, D., & Kahn, R. L. (1966). Ths Social Psychology of
Organizations. Wiley.

[137]Kasali, M. A. (2011). Analyzing the Evolution of Private Security
Guards and their Limitations to Security Management in Nigeria.
African Journal of Criminology & Justice Studies, 5.

[138]Kaveke, J., &Gachunga, H. (2013). Determinants of profitability of
postal corporation’s EMS Kenya courier service’.

[139] Kavila, F., Mwambia, F., & Baimwera, B. (2017). The effect of internal
control measures on fraud in security firms in Kenya. International
Academic Journal of Economics and Finance, 2(3), 255-267.

[140]Khalid, W. (2014). The study of relationship among ethical leadership
and organizational performance in corporate governance in the public
and private sectors of Islamabad/Rawalpindi, Pakistan. European
Journal of Business and Management, 6(14), 153-161.

[141]1Khanna, M., & Liao, Y. (2014). Globalization and voluntary
environmental management in developing countries. Frontiers of
Economics in China, 9(1), 138-163.

[142]Killen, M., & Smetana, J. G. (2013). Handbook of moral development.
Psychology Press.

[143]Kim, K. H. (2013),” Deep Structures in CEO Duality-Firm
Performance Linkage”, International Management Review, 9(2), pp.
11- 23.

[144]Kim, M. S., & Thapa, B. (2018). Relationship of ethical leadership,
corporate social responsibility and organizational performance.
Sustainability, 10(2), 447

[145]Kinyanjui, B. M. (2014). Procurement Outsourcing and Supply Chain
Performance of Manufacturing Firms in Nairobi, Kenya. Unpublished
MBA Project, School of Business, University of Nairobi.

[146] Kiptum, K. E. (2013). Determinants of Audit Fees for Listed Firms in
Kenya (Doctoral Dissertation, School of Business, University of
Nairobi).

[147]Kirunda, S. W. (2018). Private and Public Security in Uganda. The
Private Security Sector in Africa, 1.

[148]Kline, R. B. (2015). Principles and practice of structural equation
modeling. Guilford publications.

[149]Klungland, A., &Sunde, K. (2009). The effect of ownership structure
on firm performance: a study of Norwegian listed firms (Master's
thesis).

[150] Knyazeva, A., Knyazeva, D., & Masulis, R. W. (2013). The supply of
corporate directors and board independence. The Review of Financial
Studies, 26(6), 1561-1605.

WWW.WJir.org



World Journal of Innovative Research (WJIR)

ISSN: 2454-8236, Volume-13, Issue-4, October 2022 Pages 67-81

[151] Kobia, D. M., & Mohamed, N. (2016). African Association for Public
Administration and Management. Kenyan Experience with
Performance Contracting.

[152] Kohlberg, L. (1958). The development of modes of moral thinking in
the years ten to sixteen. Unpublished doctoral dissertation, University
of Chicago.

[153]Krahmann, E. (2012). From ‘mercenaries’ to ‘private security
contractors’: The (re) construction of armed security providers in
international legal discourses. Millennium, 40(2), 343-363.

[154] Kwakye, O., Yusheng, K., Ayamba, E. C., & Osei, A. A. (2018).
Influence of ethical behavior on Corporate Governance of firm’s
performance in Ghana. International Journal of Scientific Research and
Management, 6(06).

[155] Kumar, R. (2019). Research methodology: A step-by-step guide for
beginners. Sage Publications Limited.

[156] Lengler, J. F., Sousa, C. M., & Marques, C. (2014). Examining the
relationship between market orientation and export performance: the
moderating role of competitive intensity. In International Marketing in
Rapidly Changing Environments (pp. 75-102). Emerald Group
Publishing Limited.

[157]Leung, S., Richardson, G. and Jaggi, B. (2014). Corporate Board and
Board Committee Independence, Firm Performance, and Family
Ownership Concentration: An Analysis based on Hong Kong Firms.
Journal of Contemporary Accounting and Economics 10 pp. 16-31
Malaysian Code on Corporate Governance 2012

[158]Lind, G. (2017). The theory of moral-cognitive development a
socio-psychological assessment. In Moral Judgments and Social
Education (pp. 25-48). Routledge.

[159]Liu, A. Y. A, Hsu, A. C., & Li, Y. Y. (2014). The effect of information
disclosure on corporate performance. Information Technology Journal,
13(13), 2079-2092.

[160] Loshali, S., & Krishnan, V. R. (2013). Strategic human resource
management and firm performance: Mediating role of transformational
leadership. Journal of Strategic Human Resource Management, 2(1), 9.

[161] Mackey, A., &Gass, S. M. (2015). Second language research:
Methodology and design. Routledge.

[162] Madhani, P. M. (2016). The relationship between ownership types and
corporate governance and disclosure practices of firms listed on Indian
stock exchange. The IUP Journal of Corporate Governance, 15(1),
7-29.

[163]Magazine, A. B. (2012). Is Private Security Taking Over Africa®?.
Published by African Business Magazine, URL:
http://africanbusinessmagazine.
com/sectorreports/security/is-private-security-taking-overafrica/#
sthash. 76LB0aJ2. dpuf. Retrieved, 25, 2015.

[164]Maghanga, F. (2011). Logistics outsourcing practices among tea
processing firms in Kericho County, Kenya. Unpublished MBA
Project, department of management science, University of Nairobi,
Nairobi.

[165]Mahmudi, B., & Nurhayati, E. (2015). The influence of board
governance characteristics on intellectual capital performance
(empirical study on listed banks in BEI 2008-2012). Review of
Integrative Business and Economics Research, 4(1), 417.

[166]Mahrous, S. A. (2014). The Effect of Board Characteristics on the
Financial Performance of Firms: An Empirical Study on the Most
Active Firms in the Egyptian Stock Exchange (Master*s Thesis).
Retrieved 26th March, 2016 from
www.aast.edu/pheed/.../pdf_retreive.php? url=50415...pdf...staff pdf

[167]Malti, T., Ongley, S. F., Killen, M., & Smetana, J. (2014). The
development of moral emotions and moral reasoning. Handbook of
moral development, 2, 163-183.

[168] Mallin, C. A. (Ed.). (2011). Handbook on international corporate
governance: country analyses. Edward Elgar Publishing.

[169]Manduku, D. O. (2017). The Influence of Ethical Leadership on the
Financial Performance of Listed Firms in Kenya (Doctoral dissertation,
United States International University-Africa).

[170]Manly, B. F., & Alberto, J. A. N. (2016). Multivariate statistical
methods: a primer. Chapman and Hall/CRC.

[171]Marisa, R., &0igo, D. (2018). Influence of Organizational Resources
and Structure on Business Continuity Management of Private Security
Firms in Kenya. Journal of Human Resource Management, 6(1), 18-25.

[172]Marshall, C., & Rossman, G. B. (2014). Designing qualitative research.
Sage publications

[173]Masulis, R. W., & Mobbs, S. (2014). Independent director incentives:
Where do talented directors spend their limited time and
energy?.Journal of Financial Economics, 111(2), 406-429.

[174]Masulis, R. W., Wang, C., & Xie, F. (2012). Globalizing the
boardroom—The effects of foreign directors on corporate governance

)
WVUIR

and firm performance. Journal of Accounting and Economics, 53(3),
527-554.

[175]Matengo, M. (2008). The Relationship between Corporate Governance
Practices and Performance: the Case of Banking Industry in Kenya
(Doctoral dissertation, University of Nairobi).

[176]Matsusaka, J. G., Ozbas, O., & Yi, . (2019). Opportunistic proposals
by union shareholders. The Review of Financial Studies, 32(8),
3215-3265.

[177]Maxwell, J. A. (2012). Qualitative research design: An interactive
approach (Vol. 41). Sage publications.

[178]Mburu, D. M. (2019). Effect of Corporate Governance on Firm
Performance: A Case of Family Owned Businesses Listed On the
Nairobi Securities Exchange (Doctoral dissertation, United States
International University-Africa).

[179]Means, G. (2017). The modern corporation and private property.
Routledge.

[180]Miko, N. U., &Kamardin, H. (2015). Corporate governance and
financial reporting quality in Nigeria: Evidence from pre-and post-code
2011. International Journal of Emerging Science and Engineering,
4(2), 1-7.

[181]Milovanovic, B. M., &Wittine, Z. (2014). Analysis of External
Environment's Moderating Role on the Entrepreneurial Orientation and
Business Performance Relationship among Italian Small Enterprises.
International Journal of Trade, Economics and Finance, 5(3), 224.

[182] Minnis, M. (2011). The value of financial statement verification in debt
financing: Evidence from private US firms. Journal of accounting
research, 49(2), 457-506.

[183]Modugu, K. E. E., &lkhatua, G. (2012). Determinants of audit delay:
empirical evidence from Nigeria. The International Journal of Business
and Finance Research, 8(2), 21-28.

[184]Montoute, Annita and Sheridon Hill (2013). “Private Security
Companies in St Lucia.” In Private Security Companies in the
Caribbean: Case Studies of St. Lucia, Trinidad and Tobago, and
Jamaica. Waterloo, ON: Ploughshares.

[185]Moturi, D. N. (2017). Analysis on the Effect of Internal Factors on the
Financial Performance of Firms in the Cement Manufacturing Industry
in Kenya (Doctoral dissertation, United States International
University-Africa).

[186]Muchemwa, M. R., Padia, N., & Callaghan, C. W. (2016). Board
composition, board size and financial performance of Johannesburg
Stock Exchange companies. South African Journal of Economic and
Management Sciences, 19(4), 497-513.

[187]Mugenda, A. G., & Mugenda, A. G. (2012). Research methods
dictionary. Nairobi, Kenya: Applied Research & Training Services.

[188] Muhonza, P. B. (2017). Effects of Outsourcing as a Strategy to
Generate Competitive Advantage in Transport and Logistics Industry:
A Case of DAMCO Kenya Limited (Doctoral dissertation, United
States International University-Africa).

[189] Muriithi, J. G. (2016). Effect of financial risk on financial performance
of commercial banks in Kenya (Doctoral dissertation, COHRED,
JKUAT).

[190]Muriuki, J. W., Cheruiyot, T., & Komen, J. (2017). Influence of
Corporate Governance on Organizational Performance of State
Corporations in Kenya. Science Journal of Business and Management,
5(4), 136.

[191] Musyoka, M. N. (2017). Effect of Voluntary Disclosure on Financial
Performance of Firms Listed At Nairobi Securities Exchange (Doctoral
dissertation, KCA University).

[192] Mykhayliv, D., & Zauner, K. G. (2017). The impact of equity
ownership groups on investment: Evidence from Ukraine. Economic
Modelling, 64, 20-25.

[193]Naushad, M., & Malik, S. A. (2015). Corporate governance and bank
performance: a study of selected banks in GCC region. Asian Social
Science, 11(9), 226.

[194]Ndung™u. 1(2011). Human Security and Challenges Related to Private
Military and Security Companies in Africa. Merchants of African
Conflict, 19.

[195]Nepal, M., & Deb, R. (2022). Board characteristics and firm
performance: Indian textiles sector panorama. Management and
Labour Studies, 47(1), 74-96.

[196]Newbert, S. L. (2008). Value, rareness, competitive advantage, and
performance: a conceptual-level empirical investigation of the
resource-based view of the firm. Strategic management journal, 29(7),
745-768.

[197]Nguyen, T., Locke, S., & Reddy, K. (2015). Ownership concentration
and corporate performance from a dynamic perspective: Does national
governance quality matter?International Review of Financial Analysis,
41, 148-161.

WWW.WJir.org



Corporate Governance and Performance of Private Security Firms in Kenya

[198]Nguyen, N. T. T., Nguyen, N. P., & Hoai, T. T. (2021). Ethical
leadership, corporate social responsibility, firm reputation, and firm
performance: A serial mediation model. Heliyon, 7(4), e06809.

[199]Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2017).
Human resource management: Gaining a competitive advantage. New
York, NY: McGraw-Hill Education.

[200] Northouse, P. G. (2018). Leadership: Theory and practice. Sage
publications.

[201]O*“Connell, V., & Cramer, N. (2010). The relationship between firm
performance and board characteristics in Ireland. Journal of European
Management, 28, 387-399.

[202] Odhiambo Y,N.&MwanziaM.(2021). Board Characteristics and
Financial Performance of Government-Owned Sugar Manufacturing
Companies in Kenya. Journal of Finance and Accounting. 5(4),
41-56

[203]0Ogaga, B. J., & Joseph, O. O. (2017) The Moderating Influence of
Industry Competition on the Relationship between Corporate Strategy
and Organizational Performance.

[204] Ogbulu, O. M., &Emeni, F. K. (2012). Corporate Governance and
Bank Performance in Nigeria: A Correlation Analysis. Economics and
Finance Review, 2(4), 14-23.

[205] Ogwoka, M. D., Namada, J., & Sikalieh, D. (2017). Influence of ethical
consumer relations on the financial performance of listed firms in
Kenya. Journal of Human Resource and Leadership, 2(5), 1-19.

[206]Ojiambo, O. E., Francis, K. N., & Joseph, A. M. (2020). The Influence
of Market Orientation on Performance of Private Security Firms in
Kenya. Journal of Marketing and Communication, 3(1), 1-19.

[207] Oketch, P. O. (2018). Crime Reporting and Intelligence System: Case
of BuruBuru Police Division-Nairobi (Doctoral dissertation, United
States International University-Africa).

[208]Onditi, E. O., Kibera, N. F., Aranga, M. J., & Iraki, X. N. (2020). The
moderating effect of competitive intensity on the relationship between
market orientation and performance of private security firms in Kenya.
The Strategic Journal of Business & Change Management, 7(1), 47-65.

[209] Ongore, V. O., K’Obonyo, P. O., &Ogutu, M. (2011). Implications of
firm ownership identity and managerial discretion on financial
performance: empirical evidence from Nairobi Stock Exchange.
International journal of humanities and social science, 1(13), 187-197.

[210] Orazalin, N., Mahmood, M., & Jung Lee, K. (2016). Corporate
governance, financial crises and bank performance: lessons from top
Russian banks. Corporate Governance: The international journal of
business in society, 16(5), 798-814.

[211] Otieno, B.B.A., Waiganjo, E. W. & Njeru, A. (2015). Effect of
Employee Engagement onOrganizational Performance in Kenya’s
Horticultural Sector, International Journal ofBusiness and
Administration, 6(2)

[212]Ouma, A. S. (2014). Effect of Remuneration in Private Security
Companies on The Control of Property Crimes in Urban Areas in
Kenya: A Case of Nairobi Central Business District.

[213]Owusu, G., Owusu, A. Y., Oteng-Ababio, M., Wrigley-Asante, C., &
Agyapong, |. (2016). An assessment of households’ perceptions of
private security companies and crime in urban Ghana. Crime Science,
5(1), 5.

[214]Oyerogba, E.O., Olaleye, O.M., & Solomon, A.Z. (2014). The effect of
ownership concentration on firm value of listed companies. IOSR
Journal of Humanities and Social Science (IOSR-JHSS), 19, 90-96.

[215]Ozsungur, F. (2019). The impact of ethical leadership on service
innovation behavior: The mediating role of psychological capital. Asia
Pacific Journal of Innovation and Entrepreneurship.

[216]Pallant, J. (2013). SPSS survival manual. McGraw-Hill Education
(UK).

[217]Papilaya, J., Soisa, T. R., & Akib, H. (2015). The influence of
implementing the strategic policy in creating business climate, business
environment and providing support facilities towards business
empowerment on small medium craft enterprises in Ambon Indonesia.
International Review of Management and Marketing, 5(2), 85-93.

[218] Pearce, D. G. (2014). Toward an integrative conceptual framework of
destinations. Journal of Travel Research, 53(2), 141-153.

[219]Pearson, F. S. (2018). The Global Spread of Arms: Political Economy
of International Security. Routledge.

[220]Penrose, E. (1959). The theory of the growth of the firm. John Wiley&
Sons, New York.

[221]Penrose, E., & Penrose, E. T. (2009). The Theory of the Growth of the
Firm. Oxford university press.

[222]Pircher Verdorfer, A., & Weber, W. G. (2016). Examining the link
between organizational democracy and employees’ moral
development. Journal of Moral Education, 45(1), 59-73.

[223]Porter, M. (1980). Corporate strategy. New York. New York, NY.

)
WVUIR

[224]Prenzler, T., &Sarre, R. (2014). Smart regulation for the security
industry. Professional practice in crime prevention and security
management, 175.

[225]Reeves, M., & Deimler, M. (2012). Adaptability: The new competitive
advantage. Own the Future: 50 Ways to Win from the Boston
Consulting Group, 19-26.

[226]Reeves, M., & Haanaes, K. (2015). Your strategy needs a strategy:
How to choose and execute the right approach. Harvard Business
Review Press.

[227]Republic of Kenya (2016). “Private Security Regulation Act, No. 13 of
2016.”

[228]Rouf, A. (2012). The relationship between corporate governance and
value of the firm in developing countries: Evidence from Bangladesh.
Journal of Economics and Business Research, 18(1), 73-85.

[229]tion. WSEAS Transactions on Business and Economics, 12.
[230]Sabry, M. I. (2015). Good governance, institutions and performance of
public private partnerships. International Journal of Public Sector

Management, 28(7), 566-582.

[231]Said, H. B. (2013). Impact of ownership structure on debt equity ratio:
A static and a dynamic analytical framework. International Business
Research, 6(6), 162.

[232]Saha, R., Cerchione, R., Singh, R., & Dahiya, R. (2019). Effect of
ethical leadership and corporate social responsibility on firm
performance: A systematic review. Corporate Social Responsibility
and Environmental Management.

[233]Saldafia, J. (2015). The coding manual for qualitative researchers.
Sage.

[234]Salin, A. S. A. P., Ismail, Z., Smith, M., & Nawawi, A. (2019). The
influence of a board’s ethical commitment on corporate governance in
enhancing a company’s corporate performance. Journal of Financial
Crime.

[235]Samat, H. A., & Ali, H. M. (2015). A legal perspective of shareholders’
meeting in the globalised and interconnected business environment.
Procedia-Social and Behavioral Sciences, 172, 762-769.

[236]SasuDwamera, A., & Asafo-Adjei, A. B. (2018). A Test of The
Pecking Order Theory: An Empirical Study of Institutional and Insider
Ownership ldentities on The Swedish Market.

[237]Sathyamoorthi, C. R., Baliyan, P., Dzimiri, M., & Wally-Dima, L.
(2017). The Impact of Corporate Governance on Financial
Performance: The Case of Listed Companies in the Consumer Services
Sector in Botswana. Advances in Social Sciences Research Journal,
4(22).

[238] Satiren;jit, K. J., &Oladipupo, L. S. (2014). Impact of board
composition on firm performance: A study on listed firms in Malaysia.
Journal of Contemporary Management Sciences, 3(3), 94-102.

[239]Schalka, B., &Sarfati, G. (2014). Board of directors and top
management team. CEO relative power and financial returns in Brazil.
RECADM, 13(3), 356-371.

[240]Schutt, R. K. (2018). Investigating the social world: The process and
practice of research. Sage Publications.

[241]Scott, D. W. (2015). Multivariate density estimation: theory, practice,
and visualization. John Wiley & Sons.

[242] Securitas (2012). Annual Report: 2012.

[243]Sekaran, U., & Bougie, R. (2016). Research methods for business: A
skill building approach. John Wiley & Sons.

[244]Senbet, C. A., Darragh, S., & Huining, W. B. (2022). Effect of
Corporate Governance Practices on Performance of Manufacturing
firms in Ireland. Journal of Public Policy & Governance, 6(1).

[245]Service Employees International Union (SEIU) (2016). “Our Industry.”
Stand for Security. Available at:
http://standforsecurity.org/our-industry/

[246]Shadrack, J. (2011). The private security industry in Tanzania:
challenges, issues and regulation (Doctoral dissertation, University of
Dar es Salaam).

[247]Shah, S. Z. A., & Hussain, Z. (2012). Impact of ownership structure on
firm performance evidence from non-financial listed companies at
Karachi Stock Exchange. International Research Journal of Finance
and Economics, 84, 6-13.

[248]Shaheen, A., Naqvi, M. H., & Khan, A. M (2013). Employees Training
and OrganizationalPerformance: Mediation by Employees
Performance; Institute of InterdisciplinaryBusiness Research, 5(4)

[249]Shan, W., & An, R. (2018). Motives of Stock Option Incentive Design,
Ownership, and Inefficient Investment. Sustainability, 10(10), 3484.

[250]Shehu, U. H., & Musa A. F. (2014). Board of director’s characteristics
and performance of listed deposit money banks in Nigeria. Journal of
Finance and Bank Management, 2(1), 89-105.

[251]Shin, Y., Sung, S. Y., Choi, J. N., & Kim, M. S. (2015). Top
management ethical leadership and firm performance: Mediating role

WWW.WJir.org



World Journal of Innovative Research (WJIR)

ISSN: 2454-8236, Volume-13, Issue-4, October 2022 Pages 67-81

of ethical and procedural justice climate. Journal of Business Ethics,
129(1), 43-57.

[252] Siekkinen, J. (2017). Board characteristics and the value relevance of
fair values. Journal of Management & Governance, 21(2), 435-471.

[253]Silverman, B. W. (2018). Density estimation for statistics and data
analysis. Routledge.

[254] Small Arms Survey, Geneva, & Graduate Institute of International
Studies (Geneva. (2007). Small Arms Survey 2007: guns and the city.
Cambridge University Press.

[255] Smith, C. (2015). 'They Are Just Terrorists': Constructing Security
Claims in Nairobi. Etnofoor, 27(2), 133-155.

[256]Sobhan, R. (2021). Board characteristics and firm performance:
Evidence from the listed non-banking financial institutions of
Bangladesh. International Journal of Management, Accounting &
Economics, 8(1), 25-41.

[257] Soliman, M. (2013). Firm characteristics and the extent of voluntary
disclosure: the case of Egypt. Research Journal of Finance and
Accounting, 4(17).

[258]Son, N.H., Tu, T.T.T., Cuong, D.X., Ngoc, L.A., &Khanh, P.B. (2015).
Impact of ownership structure and bank performance-an empirical test
in Vietnamese banks. International Journal of Financial Research, 6(4),
123.

[259]Song, X. (2015). Monitoring or tunneling by large shareholders:
evidence from China private listed companies. China Finance Review
International, 5(2), 187-211.

[260] Soufeljil, M., Sghaier, A., Kheireddine, H., &Mighri, Z. (2016).
Ownership Structure and Corporate Performance: The Case of Listed
Tunisian Firms. Journal of Business & Financial Affairs, 5, 222.

[261]Suchia, P. M. (2017). Regulation of Private Security Companies and
Equitable Policing in Nigeria. Sociology, 7(3), 146-159.

[262] Taylor, M. A., & Bonsall, P. W. (2017). Understanding traffic systems:
data analysis and presentation. Routledge.

[263] Teeratansirikool, L., Siengthai, S., Badir, Y., &Charoenngam, C.
(2013). Competitive strategies and firm performance: the mediating
role of performance measurement. International Journal of Productivity
and Performance Management, 62(2), 168-184.

[264] The Guardian (May 12, 2017); The Industry of Inequality: Why The
World Is Obsessed With Private Security May 12, 2017 | The Guardian
By Claire Provost

[265] Ting, H. F., Wang, H. B., & Wang, D. S. (2012). The moderating role
of environmental dynamism on the influence of innovation strategy and
firm performance. International Journal of innovation, management
and technology, 3(5), 517.

[266] Tribbitt, M. A. (2012). The moderating role of environment on the
relationship between corporate governance and corporate
entrepreneurship.

[267] Tricker, B. (2015). Corporate governance: Principles, policies, and
practices. Oxford University Press, USA.

[268] Tricker, R. B., & Tricker, R. I. (2015). Corporate governance:
Principles, policies, and practices. Oxford University Press.

[269] Trochim, W. M., & McLinden, D. (2017). Introduction to a special
issue on concept mapping. Evaluation and program planning, 60,
166-175.

[270] Tshipa, J., &Mokoaleli-Mokoteli, T. (2015). The South African code of
corporate governance: The relationship between compliance and
financial performance: Evidence from South African publicly listed
companies. Corporate Ownership and Control, 12(2), 149-169.

[271] Tulung, J. E., &Ramdani, D. (2018). Independence, size and
performance of the board: An emerging market research. Corporate
Ownership & Control, 15(2).

[272]Ujunwa, A. (2012). Board characteristics and the financial
performance of Nigerian quoted firms. Corporate Governance: The
international journal of business in society, 12(5), 656-674.

[273]U.S. Contract Security Industry white paper for 2017 by Robert H.
Perry & Associates, Inc.,

[274]Van der Elst, C. (2012). Shareholder rights and shareholder activism:
the role of the general meeting of shareholders.
AnamulIpaBror¢axynrera y beorpany, 60(3), 39-64.

[275] Vintila, G., & Gherghina, S. C. (2013). Board of directors’
independence and firm value: empirical evidence based on the
bucharest stock exchange listed companies. International Journal of
Economics and Financial Issues, 3(4), 885-900.

[276] Vintila, G., & Gherghina, S. C. (2015). Does ownership structure
influence firm value? An empirical research towards the bucharest
stock exchange listed companies. International Journal of Economics
and Financial Issues, 5(2), 501-514.

[277]Vintila, G., & Gherghina, S. C. (2015). Does ownership structure
influence firm value? An empirical research towards the bucharest

)
WVUIR

81

stock exchange listed companies. International Journal of Economics
and Financial Issues, 5(2), 501-514.

[278]VVon Bertalanffy, L. (1949). General Systems Theory. The Science of
Synthesis: Exploring the Social Implications of General Systems
Theory, 103.

[279]Wagner, A. F., & Wenk, C. (2019). Agency versus hold-up: benefits
and costs of shareholder rights. Swiss Finance Institute Research
Paper, (11-12).

[280]Wang, K. T., & Shailer, G. (2018). Does ownership identity matter? A
meta-analysis of research on firm financial performance in relation to
government versus private ownership. Abacus, 54(1), 1-35.

[281]Waithaka, P. (2016). Competitive intelligence practices and
performance of firms listed on the Nairobi Securities Exchange, Kenya.
European Scientific Journal, 12(19), 107-126.

[282] Wangari, M. N. (2014). The effect of voluntary disclosure on the
financial performance of commercial banks in Kenya. Unpublished
MBA thesis, Nairobi: University of Nairobi.

[283]Wanjiru, A.l., Muathe S.M., Njuguna J.W., (2019). Moderating Effect
of External Operating Environment on the Relationship Between
Corporate Strategies and Performance of Manufacturing Firms in
Nairobi City County, Kenya. European Journal of Business and
Management.11(14)

[284]Wekesa, D. M., Kiprotich, C. P., &Kwasira, J. O. S. P. H. A. T. (2013).
An assessment of human resource management practices on
Organizational performance in private security firms in Kenya.
International Journal of Human Resource Management and Research,
3(5), 11-18.

[285] Westphal, J. D. (2019). Collaboration in the boardroom: Behavioral
and performance consequences of CEO-board social ties. Academy of
management Journal, 42(1), 7-24.

[286]Werner, J. M., & DeSimone, R. L. (2011). Human resource
development. Cengage Learning.

[287]Wiers, M. (2018). Glabal and Local Private Security Companies in
Kenya: a balanced
relationship?wwuw.iiste.org/Journals/index.php/EJBM/article/viewFile
/11758/12113

[288] Williams, J. J., & Seaman, A. E. (2016). The influence of ethical
leadership on managerial performance: Mediating effects of
mindfulness and corporate social responsibility. Journal of Applied
Business Research, 32(3), 815.

[289]Wu, H. L. (2018). How do board-CEO relationships influence the
performance of new product introduction? Moving from single to
interdependent explanations. Corporate Governance: An International
Review, 16(2), 77-89.

[290]Yang, Y., Bui, B., & Truong, T. P. (2017). Shareholder activism and
CSR disclosure. In 8th Conference on Financial Markets and Corporate
Governance (FMCG).

[291]Yin, R. K. (2017). Case study research and applications: Design and
methods. Sage publications.

[292] Zehir, C., Gurol, Y., Karaboga, T., &Kole, M. (2016). Strategic human
resource management and firm performance: the mediating role of
entrepreneurial orientation. Procedia-Social and Behavioral Sciences,
235, 372-381.

[293] Zerger, T. (2013). What is the theory of your firm? Harvard business
review, 91(6), 72-78.

[294]Zhai, X., Liu, A. M., & Fellows, R. (2013). Role of human resource
practices in enhancing organizational learning in Chinese construction
organizations. Journal of Management in Engineering, 30(2), 194-204.

[295]Zheng, J., & Zhu, Y. (2022). Chair—CEO trust and firm performance.
Australian Journal of Management, 47(1), 163-198.

WWW.WJir.org



